
Shopping:   Under the government instructions starting 23 March, you should only 

go out to shop for necessities like food and medicine as infrequently as possible. 

A number of shops have special opening times for senior (over 70) and vulnerable 
members of the community and for NHS staff and Emergency workers.  Vulnerable 
people are classed as those with long term conditions, weakened immune systems 
and pregnant women.  Keep an eye out in the local press on the Cheshire West and 
Chester Council website and on the Church web site which we will aim to update 
when we have new information.  These are the ones that we know about (as at 
24/03/20)  
 
Chester Market - will remain open from 8am until 5pm with the first hour reserved 
for elderly, NHS and vulnerable customers. They are only open for essential items, 
groceries and pet food.  
 
Some traders are working hard to get orders to customers. They are  

Debbie at Ian’s 5 a Day Greengrocer 07870 589 479,  

Geoff Hughes Family Butcher 07779 217 149,  

David Joinson Quality Meats 01244 325085,  

Mark at Fernyhough Butchers 01244 325 085,  

Kev at The Cheese Wedge for cheese and eggs and S.J.Cartridge Purveyors of 
Fresh Fish 07917 384 875 

Alternatively please call or email and market staff will liaise with traders to make-up 
orders and arrange delivery, subject to availability: 

Email: markets@cheshirewestandchester.gov.uk    Phone: 01244 973040  

Handbridge 

In Handbridge a free delivery service has been launched covering a three mile 
radius.  
These include produce from the following businesses: 

Edge's Butchers, ExSqueeze Me, Spoilt for Choice, Vendees Local, 

Brown Sugar Café, Chester Beer & Wine 

You can place your order by calling Julie on 07474331781. Deliveries are made 
between 12pm and 2pm Monday-Saturday. Cars and drivers are fully sanitised. 

Chester Health Store on Bridge Street Row is open for essential items including 
vitamins and minerals and refills of household cleaning products etc.  They do home 
delivery and mail order.  See their website. 

Francis Thomas Greengrocers on the Town Hall Square is now providing a home 
delivery service for people who cannot go out, of fruit and vegetables, salads, local 
apple juice, sliced bread, jams, flour, eggs, Belvoir cordials and pressés.  Delivery is 
free but at the time of writing (25 March, they are snowed under with deliveries).  
Phone 01244 322968 
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Hoole Food Market on Faulkner Street have put their vegetable box home delivery 
service on hold to new customers for the time being whilst they deal with a backlog.  
They normally supply a range of veg boxes for households of varying sizes, 
appetites and culinary tastes which are available without any subscription.   All are 
available for free delivery within a five mile radius of Hoole Monday to Friday.  See 
their website https://hoolefoodmarket.co.uk/ .  Their shop is open Monday to 
Saturday 8am to 17.30pm. 
 
ON A ROLL, Boughton have fresh bread available Monday to Friday. For anyone 
self isolating they will deliver in the Chester area. Call 01244 351465, 
Sarah....07500338124 or Sue.....0791268903 

Aldi opening hours are 8am to 8pm from Monday to Saturday, and 11am to 5pm on 
Sundays.  To check your local store, visit www.aldi.co.uk. 

Asda are ending their 24 hour opening at larger stores.  Check for your local store 
opening times https://storelocator.asda.com/    Asda is prioritising NHS workers from 
8am to 9am in its larger stores on Monday, Wednesday and Friday. They are asking 
customers to only touch items they intend to purchase and to use cashless payment 
wherever they can. From 1st April, their contactless limit will be increasing to £45.    

Co-Op  The Co-Op will be offering priority shopping to the vulnerable and those who 
care for them at the following times:   Mon-Sat: 8am - 9am Sun: 10am-11am 

Iceland  Elderly and vulnerable shoppers can visit between 8am - 9am to get their 
shopping before other members of the public and NHS staff only will be able to shop 
for the final hour of trading.  To check opening times at your local store, visit 
www.iceland.co.uk. 

M & S  are setting aside the first hour of trading for older and vulnerable customers 
on Mondays and Thursdays and for NHS and Emergency workers on Tuesdays and 
Fridays.  For opening times of your local store see 
https://www.marksandspencer.com/MSStoreFinderGlobalBaseView 
 
Morrisons will use 7am to 8am from Monday to Saturday for NHS staff customers. 
For opening hours see - https://my.morrisons.com/storefinder/   
 
Sainsburys   All stores will be open from 8am to 8pm Monday to Saturday apart 
from Sainsburys Local and Petrol stations whose opening times will not change.   
For Local details see  www.stores.sainsburys.co.uk NHS and social care staff and 
the elderly and vulnerable will have priority on Monday, Wednesday and Friday from 
8 am to 9am.  From Monday 23rd March customers who are over 70 or with a 
disability will have priority access to online delivery slots.  They are looking to 
contact these customers in the coming days.   

Tesco  are prioritising one hour every Monday, Wednesday and Friday from 9-10am 
(except in Express stores) for the most vulnerable and elderly customers.  They 
have also introduced a dedicated shopping hour for NHS staff with ID on Sunday 
morning before normal opening time. Find your nearest Tesco shop here 
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Waitrose  is dedicating the first opening hour to elderly and vulnerable customers, 
and their carers.  Chester branch Boughton currently opens 7am-8pm Mon-Sat  and 
10.30-16.30 on Sundays.  

 

All stores are asking that all other shoppers please do their shopping outside the 
hours reserved for priority groups.     
  
Store opening times may change again and you may need to check the local store 
for details.  Here are the links to some of the stores   
  
Aldi - www.aldi.co.uk  
Asda  -https://storelocator.asda.com/   
Iceland-  www.iceland.co.uk  
Lidl - https://www.lidl.co.uk/about-us/store-finder-opening-hours  
Morrisons - https://my.morrisons.com/storefinder/   
Sainsbury’s - https://stores.sainsburys.co.uk/  
Tesco - https://www.tesco.com/store-locator/uk/  
Waitrose - https://www.waitrose.com/content/waitrose/en/bf_home/bf/842.html  
  
Milk Delivery 
 
A number of companies provide doorstep milk delivery services in Chester and 
some provide additional items such as potatoes, butter, bread, eggs and gardening 
products such as grow bags.   The following are accepting new customers 
 
Briscoes Dairy https://briscoesdairy.co.uk/   01829 740272 
Moretons Dairy https://www.mortonsdairies.co.uk/ 
 

Cheshire West and Chester Council’s website has good information about all 

aspects of the situation   

The Live Well Cheshire West website has a section called Coping with Coronavirus where 

you can find links to lots of useful resources, as well as a dedicated section for ‘Meals, 

food shopping and other practical support’ including:  

 local business offering food delivery 

 local services who are offering a ‘drop-off pick up service’  

 details of online food delivery services. 
  
https://livewell.cheshirewestandchester.gov.uk/Categories/4855 
 

West Cheshire Food Bank  
Can provide food If you are in crisis and need food in an emergency.  You will need 
vouchers from one of the partner agencies.  If you need help from the foodbank the 
quickest way to reach them by telephone. They can then direct you to the best 
agency to give you a foodbank voucher. Telephone 0151 355 7730 
Email info@westcheshire.foodbank.org.uk.  .   Visit the web site 
https://westcheshire.foodbank.org.uk or contact the Food Bank to find out more.    
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If you want to donate:   
The church collection point has now closed for food donations alternative collection 
points can be found at:   

 Most large supermarkets - opening hours vary  
 Holiday Inn Express Chester – Racecourse 9am-9pm  
 Blacon Surgery on Western Ave 
 Matthew Henry Church Centre 
 Trinity Methodist Church Ellesmere Port Mon-Fri 10am-4pm   

(these may well change over time and its worth checking out first)   
 

If you cannot donate food items you may wish to give a financial donation through 
the website Food Bank website https://westcheshire.foodbank.org.uk   
 

This week the Food Bank is looking for donations of the following foods   
 UHT JUICE  
 INSTANT COFFEE  
 INSTANT CUSTARD  
 TINNED POTATOES  
 INSTANT MASH  
 UHT MILK  
  

 


